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The February edition of NiC carries an interview about Social Networking and its use in 
conservation.  Below you will find a version of the interview.  The IIC welcomes the global 
conservation community to this discussion. To receive NiC on a regular basis and other benefits, 
join the IIC!  Go to the MEMEBERSHIP tab of IIC’s web page, www.iiconservation.org, get 
involved and GetConnected! 

 

Should you tweettweettweettweet    ? 
There has been an explosion of social networking sites on the Internet, used for everything from arranging 

lunch dates to sharing the latest research. And it’s all being done, worldwide, in the closest thing we have to 

“real time”.   IIC has asked Sagita Mirjam Sunara, Senior Teaching Assistant, Arts Academy of the University of 

Split, Croatia; Joyce Hill Stoner, Director of Preservation Studies at the University of Delaware, USA; Amber 
Kerr, conservator at the Smithsonian’s Lunder Center, USA; and Athanasios Velios, a research fellow at the 

Ligatus Research Unit, University of the Arts, London, UK (and an IIC web editor), to share their insights into 

what Social Networking (SN) has in store for the conservation community. 

  Whether you tweet, blog, IM, e-mail or write letters on paper, IIC 
encourages you to join this discussion.  Please add your insights and 

experiences. GetConnected! 
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IIC: What potential does Social Networking (SN) offer the conservation professional?   

Amber Kerr: Social Networking provides a venue where professionals at all levels can share ideas, 
announcements, and inquiries instantly, without publication deadlines or formality.  Communications can 
transcend national borders and politics. While SN isn’t a replacement for traditional publications, it does enhance 
our ability to connect with each other as a community.   

Joyce Hill Stoner: Facebook, in particular, provides conservation news and political issues that affect the arts.   

Sagita Mirjam Sunara: Although I have been using social networking to connect with my friends and family, it 
also has great potential for professional communication.  

Athanasios Velios: The strength of SN is in circulating information.  There are, however, many other methods for 
publishing information online. Because of its virtual-online nature SN has, at least at this moment, limited potential 
for conservation and other professions. 

IIC: What are the benefits and drawbacks to the conservation community?   

Sagita Mirjam Sunara: It allows me to live in a 'global village' where the responsibilities and efforts for 
preservation of cultural heritage are shared.  

 Athanasios Velios: Instant communication applies to the Internet in general. Not all of the planet is not 
networked and arguably those conservators who most need contact with colleagues lack the opportunity.  

Amber Kerr:  Whether SN makes the world smaller depends on the success of the network being used, who uses it, 
and the way it is used.  SN has increased awareness of issues within our profession, provided news links to projects 
we may never have otherwise known about, and strengthens our  profession by providing shared access to 
knowledge.  Drawbacks: managing the number of social networking sites and keeping up with the amount of 
information sharing that goes on can be challenging! 

Joyce Hill Stoner:  I am continually in touch with colleagues in Japan, Croatia, and France through SN.  We have 
immediate and regular opportunities to share information on conservation topics; in the past that might only have 
happened during conference coffee breaks.  Drawbacks: We may sometimes send things too quickly, before they 
have been appropriately edited.  

IIC: Do you foresee dramatic changes in SN in a few years?   

Athanasios Velios: It’s difficult to predict how SN will develop, but more mechanisms for publishing structured, 
semantic, content would be good. This would allow automatic filtering of postings and specific targeting of 
audiences. This depends on whether conservation documentation will ever be standardized. 

Amber Kerr: I think it will be a wonderful tool for public outreach and advocacy in conservation.   

Sagita Mirjam Sunara: There are as many possibilities as there are people who use SN and both seem to be 
increasing rapidly. It will be used more for promoting the profession. 

IIC: Do you think SN has the potential of broadening the resources used by conservation 
professionals? 

Amber Kerr: I am continually amazed at the resources available to me. Free publications, countless reference 
sites, and professional opportunities all appear through SN. Consider the potential for individuals from different 
cultures sharing their perspectives on global warming, preservation of cultural sites, or other international issues. 
SN could be used to poll individuals and institutions, to organise and instantly distribute information to large 
groups, and to provide a forum where ideas can be expressed and debated, without having to wait for a conference.  
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Athanasios Velios: A resource should be permanent, easy to search and accessible. In my opinion SN fails in these 
areas for now. SN is a rather ephemeral way of posting information that is then consumed quickly and possibly 
forgotten.  With regard to accessibility, SN websites require an account by every user who wishes to access 
information.  Agreement with the website's terms and conditions is required. SN websites are often run by large 
corporations who need to be profitable and therefore the agreement on issues like personal information and 
copyright are not always suitable for a publishing resource 

IIC: Do you think SN can be used to deepen and broaden the understanding of the profession?   

Sagita Mirjam Sunara: Raising awareness of heritageconservation can be achieved through merging professional 
and personal observations in tweets and posts aimed at a wider public.  

Joyce Hill Stoner: The number of curators, art history graduate students, and museum directors who have signed 
up for the IIC Facebook page is exciting and will lead to more involvement with the conservation profession by 
allied professionals. 

Amber Kerr: One example is the recent IIC blog postings from the Salzburg Global Seminar.  Instead of just 
reading about it after the fact, we could react to the event in real time 

IIC: What developments would you like to see in the ways conservation professionals use SN in the 
next decade and beyond? 

Joyce Hill Stoner:  I want to see an increase of what's already happening and greater participation across 
generations.   There is a great need to develop increased accuracy in language translation services. 

Amber Kerr: I'd like to see fewer people feeling intimidated and just trying it.  The more people  contribute their 
ideas, the more growth and development will occur.  It would be wonderful to organise our profession 
internationally and to use technology to bridge language barriers and provide a broader foundation of knowledge 
and resources. 

Athanasios Velios: I would like to see more initiatives by conservators to support online collaboration through SN, 
and more independent nonprofit SN websites for conservation. More open and free access to conservation 
information in a standardised format would be welcomed. 

IIC: Describe the last time social networking provided an insight that was professionally valuable to 
you. 

Amber Kerr: I recently posted an enquiry about a painting I was conserving.  Another conservator commented 
with some interesting information about similar paintings.   I learnt something new about the working methods 
and materials of the artist and so did the public who follow the Lunder Facebook page.   

 Joyce Hill Stoner:  I became a Facebook friend with a reporter and told her about research being carried out by 
two of our Ph.D. students.  Both ended up explaining their research on TV.   

Sagita Mirjam Sunara: I sometimes find it difficult to keep track of all the conservation events and the IIC 
Facebook group, where I can find announcements and links, makes it easier.  

Athanasios Velios: As someone who is almost always online, I embraced SN very early. Although I can see that the 
strength of SN is its popularity, especially in a social context, its current direction has not convinced me that it is 
either innovative or useful for conservation. I subscribe to a range of mailing lists and RSS feeds and therefore 
current conservation news arrives at my mailbox on a daily basis. There is no example of information published on 
SN that I could not find somewhere else. 


